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FortiVoice™ Enterprise
Phone System Comparison

FortiVoice Enterprise Phone System Comparison

FVE-20E2/4 FVE-100E FVE-300E-T FVE-500E-T2 FVE-1000E FVE-1000E-T FVE-2000E-T2 VM-Base/Max
(Gateway)
Hardware
Primary Rate Interface (PRI) 0 0 IXT1/E1 2xT1/E1 0 IXT1/E1 2xT1/E1 0 N/A
Traditional Telephone Lines (FX0) 2/4 0 0 0 0 4 0 0 N/A
Analog Extensions (FXS) 2/0 0 0 0 0 1 0 0 N/A
Network Interface Cards (RJ45) 2 4 5 5 4 4 4 4 4
Total Hard Drive Capacity 8G 1x 500 GB 1x 500 GB 1x 500 GB 1x171B 1x171B 1x171B 2x2TB upto 8T8
w/ RAID 0/1
Hardware Form Factor Desktop Desktop Rack Mount (1U) ~ Rack Mount (1U) ~ Rack Mount (1U) ~ Rack Mount (1U)  Rack Mount (1U) ~ Rack Mount (1U) ~ Software
Capacity
VolIP trunks 4 16 30 50 100 100 200 300 10/30
Extensions 20 100 300 500 1000 1000 2000 3000 50/300
Concurrent calls 8 30 60 110 150 150 300 450 15/45
Auto attendants 2 10 20 40 60 60 100 120 10/20
Conference bridges 1 8 12 12 20 20 50 50 12
Conference attendees per bridge 6 8 12 12 16 16 18 30 12
Maximum call center agents N/A N/A 30 55 75 75 150 225 N/A
Codec support Audio: G.711 p-law/A-law, G.729a, G.722, G.726 Video: H.263, H.264
FEATURES FVE-300E-T FVE-500E-T2 FVE-1000E FVE-1000E-T FVE-2000E-T2  FVE-3000E FVE-VM
Call features
Auto attendants o . . . . . . . .
Voicemail o . o . o o . o .
Voicemail to email . . . . . . . . .
General voice mailboxes . . . . . . . . .
Remote extensions . . . . 0 . . . .
Dial-by-name directory . . . . . . . . .
Multilingual support o . . . D) D) . . .
System speed dials . . . . . . . . .
Music on hold . . . . . . . . .
Call park . . . . . . . . .
Extension groups . . . . . . . . .
Caller ID-based routing . . . . . . . . .
Paging . . . . . . . . .
Conference . . . . . . . . .
Call cascade/follow me . . . . . . . . .
Click-to-dial . . . . . . . . .
Line appearance ] ] . . . . . . .
Extension appearance o . . . . . . . .
Automatic hotline . . . . . . . . .
Public announcement ] . . . . . . . .

User priviledges . . . . . . . . .
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FVE-20E2/4 FVE-100E FVE-300E-T FVE-500E-T2 FVE-1000E FVE-1000E-T ~ FVE-2000E-T2  FVE-3000E FVE-VM

Call features

Scheduling . . . . . . . . .
Routing and blocking . . . . . . . . .
Automatic fax detection . . . . . . . . .
Fax server . . . . . . . . .
Fax archive . . . . . . . . .
Hot desking . . . . . . . . .
Centralized phone book . . . . . . . . .
Personal blacklist o . . . . D) . . .
Reminder/Wake-up call . . . . . . . .
Call queue . . . . . . . .
Call barge . . ) . . . . .
Call recording . . . . . . . .
Operator console . . . . . . . .
Network

Auto-provisioning . . . . . . . . .
Multilocation networking . . . . . . . . .
Voice QoS 3 3 . . . . o . .
SIP over TLS . . . . . . . . .
SRTP . . . . . . . . .
DHCP Server . . . . . . . . .
High availability (HA) . . . . . . . .
NAS support . . . . . . . .
802.1Q VLAN . . . . . . . .
SNMP . . . . . . . .
Management

Realtime status monitor 3 . . . . . . . .
Call detail records (CDR) . . . . . . . . .
Command line interface (CLI) . . . . . . . . .
Web-based management . . . . . . . . .
LDAP integration . . . . . . . . .
Password policy/audit . . . . . . . . .
Schedule backup . . . . . . . . .
Role-based management 3 . . . . . . .
SMDR . . . . . . . .
Remote logging . . . . . . . .
Call report . . . . . . . .
User portal . . . . . . . .
Customizable web appearance 3 3 . . . . . .
Licensed features

Hotel/property management . . . . . . . .
Call Center . . . . . .

ORDER INFORMATION

Product SKU Description

FortiVoiceEnterprise 20E2 (Gateway) FVE-20E2 FortiVoiceEnterprise Gateway 20E2, 2x 10/100 ports, 2x FXO, 2x FXS, 8 GB storage, 20 extensions, 4 VoIP trunks
FVE-20E2-BDL-311-12 Hardware plus 1 year 8x5 FortiCare
FC-10-FVE21-311-02-12 8x5 FortiCare Contract
FC-10-FVE21-247-02-12 24x7 FortiCare Contract

FortiVoiceEnterprise 20E4 (Gateway) FVE-20E4 FortiVoiceEnterprise Gateway 20E4, 2x 10/100 ports, 4x FXO, 8 GB storage, 20 extensions, 4 VoIP trunks
FVE-20E4-BDL-311-12 Hardware plus 1 year 8x5 FortiCare
FC-10-FVE21-311-02-12 8x5 FortiCare Contract
FC-10-FVE21-247-02-12 24x7 FortiCare Contract

FortiVoiceEnterprise 100E FVE-100E FortivoiceEnterprise 100, 4x 10/100/1000 ports, 1x 500 GB storage, 100 extensions, 15 VoIP trunks
FVE-100E-BDL-311-12 Hardware plus 1 year 8x5 FortiCare
FC-10-FVE10-311-02-12 8x5 FortiCare Contract
FC-10-FVE10-247-02-12 24x7 FortiCare Contract
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Product
FortiVoiceEnterprise 300E-T
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SKU Description

FVE-300E-T FortivoiceEnterprise 300E-T, 5x 10/100/1000 ports, 1x PRI, 1x 500 GB storage, 300 extensions, 30 VoIP trunks.
FVE-300E-T-BDL-311-12 Hardware plus 1 year 8x5 FortiCare

FC-10-FVE33-311-02-12 8x5 FortiCare Contract

FC-10-FVE33-247-02-12 24x7 FortiCare Contract

FortiVoiceEnterprise 500E-T2

FVE-500E-T2

FortiVoiceEnterprise 500E-T2, 5x 10/100/1000 ports, 2x PRI, 1x 500 GB storage, 500 extensions, 50 VoIP trunks.

FVE-BOOE-T2-BDL-311-12

Hardware plus 1 year 8x5 FortiCare

FC-10-FVES3-311-02-12

8x5 FortiCare Contract

FC-10-FVES3-247-02-12

24x7 FortiCare Contract

FortiVoiceEnterprise 1000E

FVE-1000E

FortiVoiceEnterprise T000E, 4x 10/100/1000 ports, 1x 1 TB storage, 1000 extensions, 100 VoIP trunks

FVE-1000E-BDL-311-12

Hardware plus 1 year 8x5 FortiCare

FC-10-FVE11-311-02-12

8x5 FortiCare Contract

FC-10-FVE11-247-02-12

24x7 FortiCare Contract

FortiVoiceEnterprise 1000E-T

FVE-1000E-T

FortiVoiceEnterprise T000E-T, 4x 10/100/1000 ports, 1x PRI, 4x FXO, 1x FXS, 1x 1 TB storage, 1000 extensions, 100 VoIP trunks

FVE-1000E-T-BDL-311-12

Hardware plus 1 year 8x5 FortiCare

FC-10-FVE12-311-02-12

8x5 FortiCare Contract

FC-10-FVE12-247-02-12

24x7 FortiCare Contract

FortiVoiceEnterprise 2000E-T2

FVE-2000E-T2

FortiVoiceEnterprise 2000E-T2, 4x 10/100/1000 ports, 2x PRI, 1x 1 TB storage, 2000 extensions, 200 VoIP trunks

FVE-2000E-T2-BDL-311-12

Hardware plus 1 year 8x5 FortiCare

FC-10-FVE20-311-02-12

8x5 FortiCare Contract

FC-10-FVE20-247-02-12

24x7 FortiCare Contract

FortiVoiceEnterprise 3000E

Related Products
FortiVoiceEnterprise-VM

FVE-3000E

FortiVoiceEnterprise 3000E, 4x 10/100/1000 ports, 2x 2 TB storage with RAID 1 or 0, 3000 extensions, 300 VoIP trunks; optional redundant PSU

FVE-3000E-BDL-311-12

Hardware plus 1 year 8x5 FortiCare

FC-10-FVE30-311-02-12 8x5 FortiCare Contract

FC-10-FVE30-247-02-12 24x7 FortiCare Contract

SKU Description

FVC-VM-BASE Base license for stackable FortiVoice-VM (includes 50 extensions)
FVC-VM-25 License to add 25 extensions to FortiVoice-VM (Maximum 300 in total)

FC1-10-TOOVM-248-02-12

1 Year FortiCare, 24x7 phone, OS updates: Renewals (1-50 extensions)

FC2-10-TOOVM-248-02-12

1 Year FortiCare, 24x7 phone, OS updates: Renewals (1-125 extensions)

FC3-10-TOOVM-248-02-12

1 Year FortiCare, 24x7 phone, OS updates: Renewals (1-250 extensions)

Rack Mount Tray

SP-RACKTRAY-01

Rack mount tray for FG-30D, FG-40C, FG-50/51E, FG-60C, FG-60D/-POE, FG-70D, FG-80D, FG-90D/-POE, FAD-100E, FRC-100D, FWB-100D,
FML-60D, FVE-100E.

FortiVoice enterprise business phone systems are supported for use in various regions. For up-to-date availability information, visit www.fortivoice.com/availability.html.
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